Commonwealth Office of Technology

Rated Service Description

Directory Assistance Service Rate

VC30 Per-call $0.50

COT serves as the custodian of this service.

This service is for 411 directory assistance calls made on a Centrex line, or PRI circuit.

Centrex services are available in Ashland, Bowling Green, Covington, Danville, E-town, Frankfort, Hazard,
Hopkinsville, Lexington, Louisville, London, Madisonville, Owensboro, Paducah, Paintsville, Pikeville,
Prestonsburg, Somerset, Winchester.

VC30 Includes the following HARDWARE
NONE

VC30 Includes the following SOFTWARE
NONE

VC30 Includes the following SERVICES

Applicable costs are paid by COT and recovered from Agencies via the VC30 rate.

VC30 Additional Service Clarifications
Directory Assistance service is available on Centrex and PRI lines
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